Qk LIEU HUONG DAN

SU DUNG Q G CONG THEO MO HINH KY SO TU XA
(NEAC)ZF g E THONG THONG TIN GIAI QUYET
HANH CHINH CUA TiNH
(Kem theo Cén 54 ’ > JOBND-VHTT ngay 24 /5/2023 ciia UBND huyén Tuan
Giao)
PHAN A:

HUONG DAN DANH CHO CONG DAN NQP HO SO DICH VU CONG

TRUC TUYEN

Pé thuc hién theo huéng dan tai tai liu ndy, cong dan can c6 chir ky )
cong cong ctia mot trong cac nha cung cap dich vu (vi du nhu: VNPT
SmartCA, Viettel - My eSign, MISA-CA....) va da dugc kich hoat thanh cong;
dong thoi, da cai dat img dung ky so trén dién thoai di dong thong minh.

Dé sir dung chir ky s6 tir xa ndp hd so dich vu cong truc tuyén trén Hé
thong thong tin giai quyét thu tuc hanh chinh cua tinh, cong dan thuc hi¢n nhu
Sau.

|. Hwémg din cau hinh chir ky s6 tir xa ciia cong dan trén Hé thong
thong tin giai quyet thu tuc hanh chinh caa tinh

1. Piing nhip vao hé thong

Budce 1: Truy cép He théng thong tin giai quyét tha tuc hanh chinh coa
tinh tai duong dan: https://dichvucong.dienbien.gov.vn

&« c & dichvucong.dienbien.gov.vn/vi/home-dbn

TiNH DIEN BIEN

Hénh chinh phuc vu

_/E‘“\_ A\, HE THONG THONG TIN GIAI QUYET THU TUC HANH CHiNH

n Tracttuhdso  Dichvucongtructuyén Tractuthituc  Vanbanxinléi  Hotro ~ Traclu ~ Kiosk
Khao sat DVC truc tuygn  Danh gia

M3 58 tifp nhan

DICH VU HANH CHINH CONG NOI BAT

CONG DAN DOANH NGHIEP
9 Hoc tap @ Tai chinh doanh nghiép
b Viéc lam [@ Thuong mai, quang céo
; HbN nhan va gia dinh & S hitu tri tué, dang ky tai san
45 Gidi quygt khigu kién & Thanh Iap chi nhanh, van phang dai dién
4 Nha &, dat dai E Dauthau, mua sém cdng

(&) Stckhdevaytd 45 Gidi quydt tranh chap hop déng
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Budc 2: Nhan nit Pang nhap va thuc hién dang nhap bang tai khoan da
dang ky trén Cong dich vu cong qubc gia (VnelD, VnConnect....).

ﬁ€6NG DICH VU CONG QUOC GIA

K&t ndi, cung cdp théng tin va dich vu céng moi luc, moi noi

Dang nhép
Chon loai tai khodn ban mudén s dung dang nhap
Céng dich vu céng Quéc Gia

Tai khoan c&p bai Tai khoan Binh danh dién ti
Céng dich vu céng quéc gia cap bdi Bé Céng an

Chua 3p dung véi tai khodn quén tri
ctia Céng DVCQG

-ﬁ€6NG DICH VU CONG QUOC GIA

Két néi, cung cap théng tin va dich vu céng moi ltdc, moi noi

Pang nhap

CMT/CCCD Usb ky s& Sim ky s&

Tén dang nhap

‘ 233129658 ‘

Mat khau

Nhap ma xac thuc
‘ 1b9kwe] ‘ "1\b9k‘w\e‘J z>

Quén mat khau?

Pang nhap

Hoac dang nhap bang




2. Cau hinh chir ky so tir xa

Trong lan dau tién sir dung chir ky s tir xa trén Hé thong thong tin giai
quyét thu tuc hanh chinh cua tinh, cong dan thuc hién cau hinh chir ky so6 trén
hé thong, cac budc nhu sau:

Budc 1: Sau khi dang nhap, cong dan truy cip thong tin ca nhan bang cach
chon tén tai khodn cia minh tai vi tri géc phai trén man hinh.

—— @ NGUYEN PHUTU

™ "‘ HE THONG THONG TIN GIAI QUYET THU TUC HANH CHINH 3 xéc thyc cspLQGve Dancy [
ﬁa ‘ ’ TiNH DIEN BIEN T
QY Hanh chinh phyc B Quén 1y hd sa
N
L]

Traciuhoso  Dichvucongtryctuyén Tracuthityc Vanbanxinlel Hotg~  Traciu~  Kiosk  Vanbanquypham phap luat (LGSP-TanDan)  Khdos&tDVCtryc ~  Dn0xuét

DICH VU HANH CHINH CONG NOI BAT

CONG DAN DOANH NGHIEP
3 Hoctap @ Tai chinh doanh nghigp
;7 Viéc lam @ Thuong mai, quang cdo
&) Hon nhan va gia dinh & sohutitug, dang ky tai sin
f Giai quyét khiéu kién U% Thanh Iap chi nhanh, van phong dai dién
% Nha ¢, dat dai [;E«‘I Dau thau, mua sdm cong
E\ Strc khoe va y & * Gidi quyét tranh chap hop dong
/}3 Con nhé e Tam dimg, cham ddt hoat déng

THONG KE XU’ LY HO SO THEO THANG

Budc 2: Chon Cap nhat chir ky
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THONG TIN DANG NHAP

cMND/ccCD

THONG TIN NGUDI DUNG 4

Puner

Budc 3: Nhan biéu tuong +Thém chir ky

+ Thém chii ky

-1 TU khoa dinh wvi vi tri Ngay cap nhat Thao tac
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Budc 4: Tuy thudc vao chit ky s tir xa do cac nha cung cap cta cong dan
da dang ky, cong dan thuc hién cau hinh nhu sau:

- Tai hinh anh chit ky: La anh chitr ky cta cong dan/doanh nghiép, dinh
dang .png

- Nhép tén chir ky.

- Sé dién thoai ky s6: La s§ dién thoai cua cong dan da dang ky cho chir ky

sO tir xa va da dugc nha cung cap dich vu kich hoat.

- Tur khoa dinh vi vi tri.

THEM AN

L~

W=

Wl Tai amh lé&n

TéEr chedl kg *

SO diéen thoai ky s&

T khda Fimh wi wi £ri

Thém thdng timn bS sung —+ Théem thang tin

_

Eang I:

- Nhan biéu tugng + Thém thong tin, chon Loai chir ky s6 1a NEAC Sign.

- Tai khoan: Cong dan nhap s6 CMND/CCCD ciia chit ky so tir xa da
dang ky va da duoc nha cung cap dich vu kich hoat.

- Nha cung cép: Chon nha cung cép chit ky s6 do cong dan da dang Ky.

Thém théng tin bd sung + Thém théng tin

Loai chif ky sé
NEAC Sign

| Nha cuna cap - |

1
[
(rl B
oo
T
w0 9
a3
W]

o

Sau khi cau hinh xong nhan niit Luru lai, hé thong s& hién thi chit ky s6 da
cau hinh.

* Luu y: Trudng hop cong dan c6 nhiéu chit ky sé cta nhiéu nha cung cip
dich vu khac nhau thi c¢6 thé cau hinh thém bang chirc ning +Thém chir ky.



)
Il. Hwéng din cong déan sir dung chir ky so tir xa nép hd so dich vu
cong truc tuyén
1. Ping nhap vao hé thong
Budc 1: Truy cap Hé théng thong tin giai quyét tha tuc hanh chinh cta tinh
tai duong dan: https://dichvucong.dienbien.gov.vn

& C & dichvucong.dienbien.gov.vn/vi/home-dbn Q v % #» 0O o

P HE THONG THONG TIN GIAI QUYET THU TUC HANH CHINH
) @ TiNHDIEN BIEN
~ Hénh chinh phuc vu F, PR
L ke

n Tractuhdoso  Dichvucéngtructuyén  Tractuthltuc  Vanbanxinléi Hotrg~  Traclu~  Kiosk

\\ & i'

Khao sat DVC truc tuygn  Danh gia

M3 s& ti€p nhan

DICH VU HANH CHINH CONG NOI BAT

CONG DAN DOANH NGHIEP
3 Hoc tap (® Tai chinh doanh nghiép
B Viéc lam [@ Thuong mai, quang céo
HGn nhan va gia dinh & s hitu tritué, dang ky tai san
&5 Gidi quy@t khigu kién & Thanh lap chi nhanh, van phong dai dién
& Nha &, dat dai E D&uthiu, mua sdm cong
(%) stckhdevayté &8 Gidi quyét tranh chap hop dong

Budc 2: Nhan nit Piang nhip va thuc hién ding nhip bang tai khoan da
dang ky trén Cong dich vu cong qudc gia (VneID, VnConnect....).



«€6NG DICH VU CONG QUOC GIA

Két néi, cung cdp théng tin va dich vu céng moi lic, moi noi

BPang nhép
Chon loai tai khodn ban muén st dung dang nhap
Céng dich vu céng Quéc Gia

Tai khodn cép bai Tai khoan Binh danh dién tdr
Céng dich vu céng qudc gia cap bdi B6 Céng an

Chua dp dyng vdi tai khodn quén tri
ciia Céng DVCQG

a€6NG DICH VU CONG QUOC GIA

Két néi, cung cap théng tin va dich vu céng moi ldc, moi noi

Pang nhap

CMT/CCCD Usb ky s&8 Sim ky s&

Tén dang nhap

‘ 233129658 l

Mat khau

— |

Nhap ma xac thuc

‘ 1b9kwe] ‘ )Ll

\bg ':k:" ‘ We }-'\»I"‘:-.J c

Quén méat khau?

Pang nhap

Hoac dang nhap bang




2. Nop hd so truc tuyén
Budc 1: Lya chon Dich vy cong truc tuyén.

bé ndp hd so truc tuyén cong dan chon cac dich vu cong truc tuyén da
duoc cung cap tai menu Dich vu cong truc tuyén trén giao dién trang chu hoac

2 7

tai vi tri Dich vu hanh chinh cong noi bat trén Hé thong thong tin giai quyét
tha tuc hanh chinh cua tinh.

(& @ dichvucong.dienbien.gov.vn/vi/home-dbn QU 12

- HE THONG THONG TIN GIAI QUYET THU TUC HANH CHINH
) #P TiNH DIEN BIEN
~»/

Hanh chinh phuc vu st

n Tra ctu hd so I Dich vu céng truc tuyén I Tra ctu tha tuc Van ban xin 16i Ho tro ~ Tracau ~ Kiosk

Khao sat DVC truc tuyén Panh gia

DICH VU HANH CHINH CONG NOI BAT

CONG DAN DOANH NGHIEP

¥ Hoc tap Tai chinh doanh nghiép

Viéc lam Thuong mai, quang cao

<2 HOn nhan va gia dinh S& hitu tri tué, dang ky tai san

Pk B3O

&4 Giai quy€&t khiéu kién Thanh lap chi nhanh, van phong dai dién

Nha &, dat dai

P3&u thdu, mua sam céng

@
L

Suc khée va y té€ Giai quyé&t tranh ch3ap hop dong

Budc 2: Sau khi lya chon dich vu cong truc tuyén can ndp, cong dan nhén
nut Nop ho so truc tuyen.

Ere B Mg B N

HE THONG THONG TIN GIAI QUYET THU TUC HANH CHINH
TINH DIEN BIEN

Hanh chinh phuc vu

n Traciuhtso  Dichwvucéngtructuyén  Traciuthituc  Van banxin Traciu ~ Kiosk  Van ban quy pham phép luat (LGSP-TanDan)  Khdo sét DVC tructuyén  Dénh gid

Trang chi > Tituc hanh chinh

Co quan thuc hién

Thi tuc dang ky khai sinh

@ uaniHuen () 5§

DVCTT mat phan (Cho phép ndp HS true

Trinh tu thuc hién

- N&u liya chon hinh thie ndp hb S0 true tiép, ngudi ¢5 yeu c3u dang ky khai sinh nop 13 sa dang kj khai sinh tai B3 phan midt cira cisa UBND c3p A o6 tham quyzn; nop 12 phi néu thude trubng hop phéi
n0p I phi @ng ky kha sinh; nap phi c&p ban sao Gidy khai sinh nEu 6 yéu c3u c&p ban sao Gidy knai sinh.

- N&u lira chon hin thic ngp B S0 trye tuyén, nguidi o6 yéu cau dang kj khai sinh truy c3p Cng dich vu cong quac gia hoac Cang dich vy cong c3p tinh, daing ky tai khoan (nél chura 6 tai khoan), xac
thirc nguadi ding theo hugng din, dang nhap vao hé thang, xac dinh dang Uy ban nhan dan c3p %3 ¢6 tham quyen.

Ngui c6 yéu Cau dang kj khai sin truc tuyéh cung c3p thang tin theo biéu mu dién tir tuong téc d&ng ky kha sinh (cung cp trén Cang dich vu odng), dinh kém bin chup hodc bén sao dién ti cac gy
10, ligu theo quy dinf; ndp ph, & phi thong qua chifc naing thanh todn tryc tuyén hodc béng cach thirc khac theo quy dinh phap 1uat, hoan tat viéc nop K so.

~Cén b 5 nhan 5 sartai BY phién mdt cifa o6 réch nhiém kiém tratinh chinh xdc, dBy d6, thang bt hop K cia hd s

Thil tuc thudng gap
{i) Truong hop b 50 63y @G, hop € thi tizp nhan hd so; néu tiép nhan hd so'sau 15 gid thi c6 Phigu hen, ré ket qua cho nui o6 yéu c3u trang ngay lam viée 1igp theo (nu ngudi c6 yéu c3u lua chon hih
thic i sriruc t2p) hoge gl ngay Phigu hen trd et aus gua thu dién tfhodic giftin nhé hen tr ket qué gua diéntho i dng cho nguss o6 yéu cu (1 ngudi o6 yéu cu hya chon finh thitc ngp 3 Cap iy phép, giahan gidy phép 13
16 50 trye tuyén); chuyén hd so 6 oong chifc ksm cdng tc b tich xi 1. chire hoat dang day thém, hoe thém co

~Sau Khi 89 nhén b 5o theo finh thifc ndp ingc idp, can bi 69 nhan hd soitai Bd phan mdt cita thui hién 55 hia (a0 chup, chuyén thank ti i2u dién ki rén hé thang thong tin,co's6 dif iéu) va kj 55 naidung thudc chuong tinh THPT

Vao thi 8, b5 50l gidi quyEt thil tuc hinh chinh 3 duoc 53 hoa theo quy dinh. i ) ,
Dénh gia duy tri dap img Thyc hanh tat

{ii) Trugng hop h so chua @3y di, hop 12 thi ¢6 thong bdo cho ngudi yéu c3u b sung, hoén thién hd s néu rd loai gidy ta, ni dung ¢&n b sung d& ngudi o6 yéu c3u b4 sung, hodn thign. Sau khi hd so @61 vdi co sd ¢d kinh doanh thude dang
duoc b sung, thure hign ki bude (i); phdi hop ¢ chira duot chét giy
nghién, thudc dang phéi hop ¢ chira
duroc chat hudng than, thudc dang phdi
- CAma chife fir bhan - hé tich tham fra A o fthAm ra tinh thna nhat hon 12 cila cAc thann tin trona h s aifiv 1 i 18 do noud véu it nan. vt frinh hadie dinh kam) hap o6 chira fign chét, thudc dc,

v

(i) Trusong hap ngus o6 yéu c3u 83ng kj khai sinh khang b3 sung, hozn thizn duge h sothi bao c3o Trrang b3 phin mét cira c6 thang bao tir chdi gidi quyét yéu cau ding kj khai sinh
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Budc 3: Cong dan nhip diy du cac trudng thong tin yéu cAu va nhan nat
Tiép tuc dé chuyén dén Thanh phan ho so.

~ Budc 4: Cong dan tich chon thanh phan ho so va thyc hién dinh kém thanh
phan ho so, sau do tai tép tin dinh kém 1én (Luu y: file pdf hodc doc, docx).

© et o o

Thirh ohin B s

Thiseh phin hs 30

Gty OhOmg wiods G0 00 50 3 W N0 T8 0en M 18 CAEL 60 T 4 anh 18 RO OO 80 38 TN Qlity Chimg S FUDe Thay BANg viO Db bt AR Oun AgU L ching radng hop kieg ob
m chaimg thi Nt &1 At aind phail len glary cam Goan wi viic sinh 18 06 oo D08 viil Twing hop 6 em B B rot T adp bin Ban vé v 98 am B D6 rot Thay cho gilly chumg s

. ' Gy e Croe vhp oo ]

[y Chon e B

T kb dng Wi khat sinh Thes mbs guy Sk

e 1 B e Chon thp o

Budc 5: Sau khi dinh kém file thanh phan ho so ( Luu ¥ file pdf hodc doc,
docx), cong dan chon nut Ky s6 NEAC.

B 2916-VPCPpdf

&) Chon tép tin

q X  Xoa
¥ Taixudng tép tin

Ky s6 Smart CA
¢

Ky s6 NEAC

& Ky soToken
nan dan cap xa (theo mau quy dinh) c

Xem lich strky so

Budc 6: Dit vi tri chit ky s6 ca nhan cta cong dan vao vi tri can ky trén
thanh phan ho so, chon nut Chon vi tri ky.

‘sb Chon v v &

g b dom, tin ngont chac
Dia¥c




Sau khi chon vi trf ky, cong dan can xéc nhan Mau chit ky - Thong tin chit
Ky - Chitng chi = nhan nit Xac nhan.

* Luu y: Trudng hop cong dan cé nhiéu chir ky sb tir xa ctia nhiéu nha
cung cap dich vu khac nhau thi chon tai vi tri Mau chir ky, sau d6 cac thong tin
tuong ung s& ty dong hién thi.

‘Test Test Test Test Test Test Test Test Test Test Test Test Test Test Test Test Test Test Test Test Test Test
‘Test Test Test Test Test Test Test Test Test Test Test Test Test Test Test Test Test Test Test Test Tost Test
‘Test Tast Test Test Test Test Test Test Test Test Test Test Test Test Test Test Test Test Test Test Test Test
‘Test Test Test Test Test Test Test Test Test Test Test Test Test Test Test Test Test Test Test Test Test Test
“Test Tast Test Test Test Tast Test Test

Test Test Test Test Test Test Test Test Test Test Test Test Test Tast Test Test Test Test Test Test Test Test
TestTestTe fest Test
TestTestTe Chon méu chir ky

Test Test Te fest Test
TestTestte 0% fest Test
Test Test T¢ el

TestTest T festTest
TestTest T4 S fest Test

TestTestTa

Test Test Te fest Test
Test Test Te - fest Test
Test Test Te aoen e

Test Test Te fest Test
Test Test Te
Test Test Té

Test Test T £ " v izl & s RN i

Test Test Test Test Test Test Test Test Test Test Test Test Test Test Test Test Test Test Test Test Test Test
Test Test Test Test

Test Test Test Test Test Test Test Test Test Test Test Test Test Test Test Test Test Test Test Test Test Test
Test Test Test Test Test Test Test Test Test Test Test Test Test Test Test Test Test Test Test Test Test Test
Test Test Test Test

‘Test Test Test Test Test Test Test Test Test Test Test Test Test Test Test Test Test Test Test Test Test Test
‘Test Test Test Test Test Test Test Test Test Test Test Test Test Test Test Test Test Test Test Test Test Test
Test Test Test Test

‘Test Test Test Test Test Test Test Test Test Test Test Test Test Test Test Test Test Test Test Test Test Test
Test Test Test Test Test Test Test Test Test Test Test Test Test Test Test Test Test Test Test Test Test Test
Test Test Test Test

Budc 7: Hé thdng s& guri yéu cau ky s6 vé dién thoai, Ung dung ky sé da
cai dat trén dién thoai.

Chi van ban «8» Chon vi tri ky

Ho, chir dém, tén ngwoi cha: ..

Nam sinh®: Dén tde:
Noi ew tra: @ .61 Lé Hong Phong, Thanh phé Kon Tum, Tinh Kon Tum......

Qubc tic]

Toéi cam doan ni dung dé nghi ding ki khai sinh trén day la dung su that, duoc sw thoa thuan nhat tri cua
cac bén lién quan theo quy dinh phap luat.
Téi chju hoan toan trach nhiém trude phap luat vé néi dung cam doan cta minh.

e S 2023

Vui long ki€ém tra dién thoai va nhap ma pin ky sé
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Tuy theo Gmg dung cua timg nha cung cip chit ky sb tir xa, cong dan nhin
nit Ky s trén tng dung cia dién thoai thong minh (cong dan chd nhan thong
béo trén dién thoai hodc phai mo tmg dung ky sé trén ung dung dién thoai
théng minh)

Vi du: Véi chit ky s6 tir xa VNPT SmartCA thi hién thi giao dién xac
nhan ky s6 trén dién thoai thong minh nhu sau:

a1’ VinaPhone 9 16:04

Xac nhan ky

Danh sach giao dich | Kytatca

Thoi gian cho Xac nhan

~

04:12

Ung dung lién két Trung tam CTDT
Qudc gia - QD769

M6 ta giao dich Yéu cau ky sé
5/6/2023 9:03:36

AM

Thai gian 06/05/2023
16:03:36

‘ Xem thong tin

& ©) &

Trangchi  Chung thu Lich str Tai khoan
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Vi du: vé6i chit ky s6 tir xa MySign thi hién thi giao dién xac nhan ky sé
trén dién thoai thong minh nhu sau:

Théng bao
Pa xac thue 1/1 yéu cau ky thanh cong

C] Luu phién xac thuc

Sau khi xac nhan trén Ung dung ky s cta dién thoai di dong théng minh
va sau khi thyc hién thanh cong s€ hién thi thdng bao Ky so thanh cong va ty

4
A

dong ddi sang tép da ky sd.

Thieh phia hd 5o
Guby chitng sinh 80 €0 00 y 16 00l % emn sindh £3 Clip; Hhy U6 om inh 23 OOl €0 33 y 1 1N gllly chdng sinh Ao Dy Bing vin bin wic s cia ngutt les chung trubeg hop Ihing cd
gt lm chdng tN aguit 1 M winh phdl e gy came G2am v vide sinh 1 08 thye D6 vl tradng hop B em by S 1ol B ndp Sin Bda vl viie té em B4 b3 1ol thay cho gidly chdmg simh,

b Wby 95 the Sgay abe

. ' fachen i 050 sred ot i . Chon Hp wn

1 L & O Np -
To ki ddng i Al winh heo e Quy St
. 1 i chirh LOwmuom
) B w0 W Chon o
T0 W ham ha Do im0, Dot sk 0 P o I b Db 3 16 Cho W wm ot & st o Uy b ks e 30 wh (Theo s gy Binh)
. ' B0 cheh B O oW

' B 300 T Conom

Sau khi thuc hién ky sb timg thanh phan hd so, cong dan nhan tiép tuc va
thue hién tiép cac bude tiép theo cta qua trinh ndp hd so truc tuyén.
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PHAN B:
HUONG DAN KIEM TRA LICH SU KY SO DANH CHO CAN BQ TIEP
NHAN HO SO DICH VU CONG TRUC TUYEN

Can bo cong chuc, vién chuc tiép nhan hd so thi tuc hanh chinh c6 thé
thue hién kiém tra lich st ky s tai thé Thanh phan ho so va chon thanh phan
hd so do cong dan d3 ndp theo hinh thic tryc tuyén, chon nit Xem lich sir Ky
s0.

£ Kysosim
#2 Ky sdSmartCA
SEpI #2 Ky sdToken
Gui email cho nguaoi dan(

#2 Kys3VNPT-CA

Bm Thanh phan ho so $ Léphi
£ KysENEAC

can cudc cong dan hoac cac gidy td khac c6 dan anh va théng tin ci P, con¢

Xem lich sir ky s6

Q

n

ma . 571 Luuvaokho dirliéu dién tir '
E Thu_sign Q

) Scan tép tin
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